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Bathroom Products
•   Maximum operating pressure of 500 kPa 

•   Maximum operating temperature of 60°C

•   Always use mild detergent soapy water or clear liquid cleansers.  
Wipe dry any soapy residue with a clean soft cloth.

•   Do not use harsh abrasive cleansers as they contain cutting compounds 
which will scratch our lustrous surfaces. 

•   Avoid hydrochloric acid as it will lead to tarnishing and pitting. Ensure 
your tiler rinses clean all products and surfaces if used. Surface damage 
caused by acids will void warranty.

•   Calcium and lime deposits can be treated with a diluted solution of CLR. 
Please follow manufacturers recommendations for safety purposes.

Cleaning Stainless Steel
To have an optimum corrosion resistant stainless steel, surfaces must be 
clean and have an adequate supply of oxygen to maintain their "passive" 
surface layer. Passive film is invisible and is created when oxygen 
combines with chromium in the stainless steel to form chromium oxide.

Generally, stains and discolouration corrosion occurs when there is an 
overall breakdown of the passive film, due to incorrect cleaning. 

We recommend the following cleaning practises to ensure a lifetime of use 
for your stainless stell products.

•   Alkali cleaners such as baking soda or ammonia are most effective. 
Always attempt the mildest cleaning method first.

•   Stainless steel’s best friends are quite simply soap, mild detergent 
or ammonia solution in warm water applied with a soft cloth or nylon 
sponge for polished finishes followed by a clean water rinse. 

•   Dry wipe eliminates the possibility of water stains. Occasionally, the 
use of the least coarse nylon scouring pad may be required for satin 
finishes.

What to avoid
•   Do not use ordinary steel wool. Iron particles can become embedded in 

stainless steel and cause ‘iron’ contamination.

•   Do not use chlorides or acids as they are reactive to stainless steel.

•   Strong acid solutions like hydrochloric acid or “spirit of salts” are 

sometimes used to clean masonry and tiling of new bathrooms and 

toilets, but they should NEVER be permitted to come into contact with 

metals, INCLUDING STAINLESS STEEL.

Halogen salts, especially chlorides, easily penetrate the 

"passive film" of stainless steel and will allow corrosive 

attack to occur.

The halogens are easy to recognise because they end 

in the letters "INE". Listed in order of their activity are:

• Fluorine

• Chlorine

• Bromine

• Iodine

• Astatine

•   Never use brick cleaning liquids which contain hydrochloric acid.  

Many cleaning solutions and solvents contain chlorinated hydrocarbons. 

If a cleaner containing chlorides, bleaches and hypochlorite’s are used, 

it must be promptly and thoroughly cleaned off.

•   Please note: The Con-Serv® warranty on grab rails will be null and 

void should they be exposed to chemical corrosion due to incompetent 

cleaning practices.

•   The Con-Serv® Hygienic Seal® flange cover has a 5° radius to comply 

with AS 1428.1-2009. Be most cautious of claims made by imitators.

Con-Serv products offer intrinsic quality born of over 30 years’ experience in water efficiency and quality design. Skills combined with innovative 
techniques and leading designs establish the enduring character for which Con-Serv is known. There is no substitute for the reliable performance or 
the authentic beauty of our lustre finishes that are remarkably resistant to scratching, corrosion and tarnishing. Con-Serv specialises in the design, 
manufacture and supply of bathroom, healthcare and plumbing products for domestic and commercial environments.
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TO ENSURE A LIFETIME OF USE, WE OFFER THE FOLLOWING RECOMMENDATIONS

For more information or to view our complete range  
visit our website con-serv.com.au or contact our team 

on 1300 467 322 or email mail@con-serv.con.au


